HOW TO FIGURE OUT
WHO IS THE “FAMILY HEAD”



STEP 1: GUESS

LOGIN AS THE PERSON YOU THINK IS THE FAMILY HEAD
AND CLICK ON “MY ACCOUNT™.
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CLICK THE NUMBER TO THE RIGHT OF “FAMILY MEMBER”
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FTHE WRONG MEMBER IS FAMILY
HEAD, CONTACT THE WEBMASTER
WHO CAN CHANGE THE FAMILY HEAD
TO THE CORRECT MEMBER.

THIS IS A FREQUENT ISSUE IF YOU
REGISTERED YOUR CHILD FOR AN
INDIVIDUAL MEMBERSHIP
AND THEN YOU CHANGED TO A FAMILY
MEMBERSHIP IN A LATER YEAR



